PLEASE PLACE THE TEXT BELOW ON YOUR PROFESSIONAL LETTERHEAD

Date: (Insert Date)
To: (Insert your recipient’s name and address)

From: (Insert your name and home address)
RE: Protest of Transfer of Illinois Medicare Part B Contract From Wisconsin Physician Services to Noridian Administrative Services, LLC

Dear (insert your Federal Senator or Congressman’s name),

As a citizen of the state of Illinois and one of your concerned constituents, I’m writing you to protest the Centers for Medicaid and Medicare Services’ (CMS) decision to award Illinois and Jurisdiction 6 Medicare Administrative Contract (MAC) to Noridan Administrative Services, LLC. I ask that you support the reversal of this decision, allowing Wisconsin Physicians Services (WPS) to continue to serve as Illinois’ MAC provider.  I believe switching contractors will have a negative impact on my business practice, Illinois healthcare, and especially on Williamson County, Illinois, where WPS has its major claims processing center.

Noridian currently contracts for several western and northern states, and to our knowledge has no other states similar to Illinois in size and urban density. Further, Noridian has not created state Carrier Advisory Committees, comprised of all state Medicare providers. This will terminate Illinois providers’ very beneficial relationship with our local Medicare Medical Director, Dr. Stephen Boren. Working with Dr. Boren, these provider organizations have reviewed and approved hundreds of local coverage determinations that will require re-review to conform to Noridian documents. 

Several additional factors deserve your consideration: 

· The assignment to Noridian threatens significant job losses for Marion, Illinois, where WPS employs approximately 300 residents.

· The Noridian assignment will place decisions concerning Illinois Medicare coverage outside the state.

· WPS has a track record that is unequalled among Medicare contractors:

· The lowest-cost contractor in the U.S.

· The highest rated contractor for quality service.

· Among the lowest numbers of “CERT” citations.

· WPS already administers Part A programs in several states through its relationship with Mutual of Omaha.

A change in Medicare contractors will cause considerable cost to Illinois providers in reprogramming their electronic claim submission process to Noridian systems. Additional unnecessary start up costs will be incurred by Noridian that could be avoided by continued WPS administration.

CMS’ assignment of Jurisdiction 6 (J6), consisting of Illinois, Wisconsin and Minnesota to Noridian Administrative Services, LLC, has been formally protested, as have several others.  The Government Accountability Office (GAO) must issue decisions on the protest no later than 100 days after receiving the filings, which is May 2009. 

I urge you to contact the appropriate parties within CMS and the GAO requesting reversal of this deleterious CMS decision. The future of Illinois’ outstanding Medicare program is best served by Wisconsin Physicians Services administration. 

Thank you for your time and assistance in this issue.
Sincerely,

(Insert your name, title, and signature)
